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Knowledge, Skills, and Abilities (KSA's) 

Information Systems Assistant 
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Please review the job description carefully and respond to the following questions on a 
separate sheet of paper. Include you name and the position for which you are applying. 

1. This position requires knowledge of computing technologies related to the

college's ability to perform its mission. From the description of this position, what do you 

think you will be doing on a day-to-day basis?

2. Communication skills, both verbal and written are very important for this position. 

Explain your interpersonal skills to effectively communicate with students, staff, faculty, 

administrators, the college's Board of Trustees, the Crow community, the general public 

and outside agencies.

3. Explain your ability to train users that may have limited computer experience, your 

ability to work well with people in an educational setting and your ability to function

within the framework of the college environment.

4. Explain your knowledge and experience working with technologies such as

computer networking, routing protocols, web page development, computer/server support, 

database management and trouble shooting.

5. This position requires excellent organizational skills for record keeping and the

ability to prioritize. Describe your experience in records management techniques such as  

record keeping, report preparation and retention methods.

6. Describe your organizational skills and your method of prioritizing work.

7. Describe your abilities in coordinating special events and projects.

8. Describe the social media technologies that you are familiar with using.

9. Describe a technology project that you worked on.  Do you feel it was a success 

and were you proud of your work upon completion?  What challenges did you encounter 

during the project and how did you overcome them?  










